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New AOL 8.0 is your complete online service 


Whether you want to surf, chat, send emails or Instant Messages, 
download music or movie clips, everything you need is built into the 


new AOL 8.0. 


There are also improved parental 
controls, software to block 
unwanted email and pop-up ads, 
plus features that make it easier to 
connect to the service. 


These features are in addition to the 
existing free helpline and all the other 
unique AOL tools such as Keyword 
shortcuts, Chat, and Instant Messenger 
that make finding your way around 
the Internet and communicating 
much easier and more enjoyable. 


AOUs even better on Broadband 


Upgrade to AOL Broadband* and you 
can surf the web and download files 
up to 10 times faster™. 


Plus... 

e Use the phone and surf the 
web at the same time. 

e Be the first to see interviews 
with movie and music stars 

e See music videos and movie 
trailers first with AOL's 
exclusive First View service 

° See up to the minute sports highlights and news bulletins from the 
BBC, Sky News and CNN Europe. 

e FREE customer and technical support helpline. 


* Free trial does not include AOL Broadband service. BT Line required. Subject to availability and line survey. Minimum 12 
months contract. Terms and conditions apply, see online at AOL Keyword: Broadband for further details. ** Compared to a 


standard 56k dial up connection. 
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Easy to use Email 


© 7 unique email addresses so 
everyone in your family has their 
own one. 


e Enhanced Email lets you make 
your messages stand out 
with built-in backgrounds 
and themes, plus allows you to 
add sound and pictures to your email. 


e Easy to manage. The new automatic address book 
sorts your email from people you know and people you don't. 


¢ Pop-up blocker prevents pop-up adverts from interrupting you 
online and also allows you to block Instant Messages and emails 
from people you don't want to reach you. 


e Email spam filter stops your inbox filling up with unwanted mail. 
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Improved Parental Controls 


Children deserve 
protection when 
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and improved our 
effective Parental 
Controls. Combined 
with your supervision 
these represent the 
best online safety 
measures around - and 
now with the new “kids timer’, you are able to limit the time 

your kids spend online. AOL's special channels aimed at kids, young 


teens and young adults help you to control what your children access 
whilst keeping them entertained! 
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f you connect to the internet with another provider 
ou’'re missing out on the amazing content that 
-an only be seen inside AOL. 


Whether it’s exclusive live webchats, celebrity 
thats, sneak previews of new albums and films, 
‘antastic competitions or special deals in the 


entnerthe, 
News & Weather serene . 
Parenting : 
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Improved Connectivity and Reliability 


AOL is now more reliable 

¢ Best number feature automatically selects the best access number 
for you to connect in the quickest time possible. 

e Auto-reconnect maintains your connection, and keeps web pages 
open while automatically reinstating your link to AOL. 

e Automatic Anti-Virus Scan: automatically scans for viruses on every 
email attactment you receive. 


cee your best ADL aecess number 


1 aot Help 
Choose your best AOL access number 


: on yo 
The telowing steps wil help you choose the most appropriate AOL access nummer a a 
weston within the UM. Af you have recently changed, Or tried to change your access ‘ 
pieuse continue at new numbers may now be available, 


1. Whe provides the telephone fine 
you currently use to access AOL? =< BT CNTL © Telewest © Other 


fj} 2. Please enter your home 
telephone number: 


include your full area chaling code (STO code) 
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Introducing the new AOL Music Channel 


Whether your favourite 
music is rock or garage, 
AOL Music is there to 
help you enjoy it more. 
in our exciting new 
channel, you can listen 
to songs and watch 
videos from your 
favourite artists. 


wy PE Chats Hees en Rocks oe a 
4 Hom" behing oma NS Y NC i Ole Star 
~ Back Yar Beant? fo 4 Rowland 
Cary Sth new s, 
Cary a Sige, 


Chat: tae: 

" Vhat's CON tins 

Nickerie Moen top SE Mobos 
eetnere te 


You can also tune into online radio 
and access Sessions@AOL - totally exclusive, AOL 
produced, in-studio performances and interviews with all the 
hottest new artists and the biggest names in music. 


It’s even possible to listen to your favourite music tracks at the same 
time as your friends with AOL Music Share. 
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AOL gives you more for your money than any other provider. Our Flat 
Rate monthly price plan includes all call charges, gives you access to 23 
exclusive channels of content, 7 unique email addresses, a FREE 
helpline, and is loaded with smart features that help you get the best 
from the Internet. 


Sign Up Today... 


Flat Rate available to BT, NTL and Telewest (including Eurobell) only. 


Enhanced Online Experience 


AOL Anywhere’ — With AOL you can use your account from wherever 
you are and with whichever device you're using to connect to the 
Internet. Whether you're using your PDA, Sky Active, a computer at work 
or in an internet café you can still access your email and Buddy List. 


AOL Companion — is a mini AOL window that you can see while 
working in other applications. It displays how many emails and instant 
messages you have waiting for you on AOL. 


Google powered search engine finds what you want fast. 


+ Additional charges may apply. 


Important information 


Additional charges will apply for your use of the AOL service where you (i) access 
AOL outside the Uk; (ii) use "premium services or areas" made available within 
AOL (which will be clearly marked as such); (iii) access AOL using an 0845 prefixed 
access number, (here, telephone charges apply); (iv) access AOL from other 
platforms - e.g. mobile phones or interactive television services. Your FREE Trial 
(“The Trial”) is only available in the UK and limited to one Trial per household. 


Hardware Requirements: AOL 8.0 requires a computer running Microsoft 
Windows (98, ME, 2000 Pro, XP), 64MB RAM (128 for Windows XP), a monitor 
resolution of 800x600 or better, 175MB free disk space, a modem, and a phone 
line. AOL 7.0 requires a computer running Microsoft Windows (95, 98, ME, 2000 
Pro, XP), 64MB RAM, a monitor resolution of 800x600 or better, 160MB free disk 
space, a modem, and a phone line. AOL 8.0 requires Microsoft Internet Explorer 
version 6. If this, or a higher version is not already installed, then AOL will try to 
install Internet Explorer 6.0. AOL 7.0 requires Internet Explorer 5.5. If this is not 
already installed, AOL will install it for you. Both of these browsers will require an 
additional 75MB of available hard disk space. AOL for Mac OS X requires Mac OS X 
version 10.1 or higher, 128MB RAM and 75MB free disk space. 
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Customer Support — No extra charges! 
_ At AOL we're committed to helping you make the most of your AOL experience! 


Comprehensive self-help is available at AOL Keyword: Help where you'll 
find step-by-step answers to our frequently asked questions. You can chat 
online with one of our expert agents at AOL Keyword: Live Help. One of 
the best ways to get help - it's fast, friendly and time saving! If you cannot 
connect to AOL help is also available at www.aol.co.uk/help. 


Free Helpline 
For help with joining AOL getting connected, alternative price plans or 
for any queries that you cannot resolve online, feel free to give us a call 
at 0800 376 5432. 


Write to us at AOL 
If you cannot call us but wish to cancel your account, please go online 
to AOL Keyword: Billing for more information or write to us at AOL 
Cancellations Department, PO Box 328, Waterford, Ireland. 


Please include your full name and address, master screen name and the last four digits of the 
credit card or bank account details that you provided when you registered for your free trial for 
identification purposes, aS we are unable to process your request without this information. 
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